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Role of BCLC-Strategies
Sharpening and Clarifying the Business Role 
in Disasters

Helping Businesses be Effective in Disaster 
dGiving and Community Investment

Telling the Story of the Good Works of 
Businesses
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Role of BCLC-Tactics Before Disaster
• Annual Issues Forum
• Annual Workshop
• Best Practices Report
• White Papers/Research Reports
• Issue specific webinars
• Local Chamber Preparednessp
• Blogging/Social Media
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Role of BCLC-Tactics After Disaster
• Coordination Conference Calls
• Corporate Response Tracker
• National Disaster Help Desk for Business
• Mapping
• Corporate Delegation Trips
• Mutual Assistance Network
• Direct Liaising Between Businesses, 

Nonprofits, and Government
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Cost of Disaster is Increasing
Costs of Disasters in the United States (adjusted)

1989-1998 $22.6 B per year
1999- 2008 $38.5 B per year

Source: Center for Research on the Epidemiology of Disasters (CRED)5



Post-Disaster Goals: 
Minimize Impact & Accelerate Recovery

Steady State Goals. Crisis Goals. Post-Crisis Goals.
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Why Businesses Get Involved
Motivators

Direct Impact
E l

“Sample” Criteria
1. Severity of disaster
2 C it /R t fEmployees

Values
Interdependencies

2. Capacity/Request of 
authorities

3. Capacity of firm toInterdependencies
Supply Chain
Customers

3. Capacity of firm to 
assist

Budget
C bilitiGovernment/NGO 

requests

“CNN effect”

Capabilities
Logistics
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Ways Businesses Get Involved

Disaster

Supply Shock Demand Shock

Product to Sell People to Buy

Business Continuity Community Recovery
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Public Private Partnerships
Safety and Risk Reduction
Environmental Sustainability
Economic Competitiveness
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htt //h iti id /
Haiti Aid Map
http://haiti.ngoaidmap.org/
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Haiti Aid Map
http://haiti.ngoaidmap.org/



Development Support Functions:Development Support Functions:
No Silver Bullet.
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Regional Resilience
Coordination Concept 
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Other Risk Reduction Projects
Regional Forums

San Diego Forum on Energy Interdependencies

DRB Toolkit
Day Without Business
Local Connections Between Businesses, 
Government, and Voluntary Organizations
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Questions?
Gerald McSwiggan
gmcswiggan@uschamber.com

h b /b lwww.uschamber.com/bclc
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